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Client Testimonials

We have had a Filtrex greywater system operating on our property for over 2 years and think it's great. | love the fact
that we can catch rainwater, use it in the house and then in the garden, cutting down on our need for watering and the
associated costs. Mot only do we use Filtrex on our own property but as a small building company we have also
recommended and arranged for Filtrex systems to be installed on a number of new homes. The maintenance of the
system is simple and is well documented in the literature provided on installation of the greywater system. We have
always found the customer service to be efficient and friendly and have enjoyed working with the team at Filtrex.

Regards Sally

We have had Filtrex grey and blackwater recycling systems installed in our home for the past two years
and are delighted with the outcome, Our water consumption has decreased considerably with grey water
locking after our ornamental plants and trees, plus our vegetable gardens and fruit trees - all of which are
thriving. We have just planted lawn which will be watered with the blackwater, subsidised by grey if

needed.

Personally we believe that all homes should recycle water and on numerous occasions have spoken to
friends and acquaintances about our Filtrex system. We have no hesitation in recommending Filtrex
Innovative Wastewater Solutions and were ourselves referred by a Filtrex customer (David Mattin of
Pinjarra}. The service we received pre-purchase, during installation and since installation have been
second to none - prompt, professional and knowledgeable. The literature provided is easy to follow with
well presented photos and diagrams.

The system is simple to maintain and from our point of view we do not feel that serwce contracts are
necessary as we check the system regularly, clean filters, etc,

Whether living where we are and relying on our rainwater tank, or if living in a more suburban situation,
we would not hesitate to have another Filtrex system installed.

Yours sincerely,

Graeme & Tracy

Wastewater Recycling...

the future is in your hands
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To Whom It May Concern,

After looking at various septic systems on the market the Filtrex Wastewater system was the obvious choice to complete
our new home. No other system provided us with the financial and environmental benefits’'of the Filtex system. With the
grey water split system we have no ongoing maintenance contracts or service requirements. The Filtex system is
environmentally and family safe as there are no chlorine tablets to replace. With the dry WA climate we can still enjoy a
great looking garden as the grey water is directed to the garden beds and lawn whilst lowering our water consumption
also saving us money.
The staff at Filtrex were extremely helpful with product selection, shire approval through to instaliation and
commissioning. Every thing was completed on schedule and in an efficient manner.

| have no hesitation in recommending a Filtex Wastewater system to anyone considering }t;uilaing or upgrading there
existing system.

Regards,

Mathew & Rebecca .

Testimonial from Elaine and John +, Lesmurdie

Firstly we have not actually moved into our house but the plan is to before Christmas.
We cannot comment on a reduction in water consumption since the greywater system
was installed but will let you know in 6 months.

One of the reasons we chose Filtrex was the benefit of not having service contracts,

but at the same time advice is readily available because Filtrex is a local company.

We have not really had to manage our Filtrex system yet, as it has not been utilised fully,
but have read the literature and instructions appear easy to follow.

Filtrex provided us with great service and were very patient when Shire restrictions: .
were stipulated in the early stages of choosing a system, the assistance and advice given
was well above normal customer service requirements.

We would definitely install another Greywater System from Filtrex if the oppnrtumty arose,
based on the advice, installation and service given with this purchase. i

.-J'r

Looking forward to moving in, and will give you further feedback in 6-12 months.
Thanks again

Kind Regards
Elaine and lohn

Wastewater Recycling...
the future is in your hands
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